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South Canaan Cellular Investments, LLC

S64d Spring Oaks Drive
West Chester, PA 19382

November 16, 2007

Filed electronically

Mariene H. Dorich, Secretary

Federal Communications Commission
445 Twelfth Street, NW

Washington, DC 20554

Re: South Canaan Cellular Communications Company, L.P.
Hearing Ald Compatibility Report
WT Docket No. 01-309

Dear Ms. Dortch:

Pursuant to the Commission's Report and Order, WT Docket No. 01-309 (rel. Aug. 14, 2003)
("Order") and its subsequent Public Notice (DA 04-630, rel. Mar. 8, 2004), South Canaan Cellular
Communications Company, L.P. ("South Canaan™}, a Tier lll carrier serving portions of rural
Pennsylvania, submits the following report in the form prescribed by the Commission.

As a small carrier, South Canaan has no access to information responsive to many of the questions
posed by the Order. Accordingly, South Canaan'’s responses are limited.

(1) Digital Wireless Phones Tested
South Canaan operates a COMA cellular system and acquires handsets from reputable
manufacturers: Kyocera, LG, Motorola, Nokia and Samsung. South Canaan has not
participated in testing, but relies upon the certification of handset manufacturers

(2) Laboratory Used
N/A

(3) Test Results for Each Phone Tested

N/A
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(4) Identification of Compliant Phone Models and Ratings

As required by the Commission's Rules, South Canaan has available for sale in each retail
store the following handset models certified by their respective manufacturers as compliant
with the standards established by Section 20,19(b)(1) and 20.19(b)(2) of the Commission's

Rules:
CDMA HAC-Compliant Handset Models
M T
Manufacturer Model Rating  Rating FCCID
Kyocera M1000 4 4 OVFKWC-M1000-210
Kyocera Kxl2 4 OVFKWC-KX12
K323
Kyocera Thunder 4 OVFKWC-K24B
LG 5000 4 BEIAX5000
LG 245 4 BEIVX5300
LG 4270 3 BEIVX330
Motaorola Kim 4 4 IHDT56GH1
Motorola L7c 4 4 IHDTS56GAQ1
Motorola V323i 4 4 IHDT56GS51
Motorola V3c 3 IHDTS6FT1
Motorola Vim 4 4 IHDTS6FT1
Motorola V9m 4 4 IHDTSEHT1
Motorola W3ls 3 IHDTS6GEL
Motorola Iem 4 IHDTS6GU1
Mokia 2865] 3 QMNRM-193
Mokia 6015i 3 OMNRH-55
Samsung ABT0 4 4 A3LSCHABRTO

Each model is available to customers for in-store testing.

(5) Report on the Status of Product Labeling

The compliant phones offered by South Canaan contain Hearing Aid Compatibility labeling.

(8) Report on Qutreach Efforts

South Canaan has developed a Hearing Aid Compatibility information sheet designed to
educate customers in their selection of handsets. This information is available in each retail
outlet. Salespeople have been trained to demonstrate the operation of HAC-compliant
handsets and are able to direct customers among the models available for sale. South
Canaan participated in a Senior Expo event at Lake Ladore in Waymart, PA in September
2007 and spoke to interested senior citizens about its product offerings, including the HAC
features of many of its handsets. South Canaan offers selected high-end demonstration
model phones which can be made available at no cost to a prospective customer for three-
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(7)

(8)

(@)

(11)

day periods if the customer provides a drivers license and credit card number. In addition,
South Canaan has a 15-day return and refund or exchange policy for all phones and
accessories it sells.

Information Related to Retail Availability of Compliant Phones
HAC-compliant handsets are available in both of South Canaan's retail stores.

Information Related to Incorporating Hearing Aid Compatibility Features into Newer Models
of Digital Wireless Phones

N/A

Any Activities Related to ANSI C63.18 or Other Standards Work Intended to Promote
Compliance with the Order

N/A

Total Numbers of Compliant and Non-compliant Phone Models Offered as of the Time of
the Report

Seventeen (17) compliant phone models and ene (1) non-compliant phone model, the
Kyocera RAVE, are currently offered for sale.

Ongoing Efforts for Interoperability Testing with Hearing Aid Devices

N/A

Respectfully submitted,

o “pr
Carolyn Copp

President
SCCI, LLC, general partner
South Canaan Cellular Communications Co., LP

(610) 429-0663
carolyncopp@msn.com



